
MAKING A DIFFERENCE IN 2020
2020 will be remembered as the year of the global 
COVID-19 pandemic, but also as the year when, 
despite the obstacles and lock down, Protection 
Against Stalking (PAS) remained open for 
business throughout; raising awareness of stalking 
and supporting victims and their families to stay  
safe …. 

PAS works every day with people who are  
experiencing stalking, we listen to the impact this 
insidious form of psychological abuse is having on 
them,  we understand the risks they face and we 
help them to stay safe. 

PAS saw a significant increase in referrals during 
the first lockdown. For the determined, fixated and 
obsessed stalker, lockdown did not mean lockdown. 

PAS followed government guidelines to safeguard 
staff, volunteers and clients to prevent 
transmission of the virus. Referrals became more 
complex, required effective multi-agency cooperation 
and coordination and took longer to conclude.  80% 
of stalking victims display signs of PTSD, some 
require long-term psychological support 

PAS moved to a remote service in March 20, 
equipping staff and volunteers with equipment to 
stay in contact.  The planned introduction of Office 
365 and OASIS a Case Management System were 
brought forward to enable remote support and 
supervision. After an initial reduction, referrals 
increased throughout lockdown and show no sign 
of reducing.

 Women’s Safety is a Men’s Issue
The murder of Sarah Evarard reminds us of the risks 
and intolerable behaviour women face on a daily 
basis. Enough is enough.

However incredibly rare the kidnap and murder of 
a woman might be, women have a right to feel safe 
wherever they are.

Women should not need to change their behaviour to 
feel safe, but they do

Women should not have to choose well-lit routes to 
walk home, but they do

Women should not have to text a 
friend when they get home safely, but 
they do

Women should not have to carry their 
keys in their hands as self-defence, 
but they do

Everyone should reflect on how 
their behaviours affect others; Step 
back, don’t give a woman cause to 
be afraid of your presence;  If you 
see a women in need of help, do 
something positive, don’t stand idly 
by - dial 999.

PAS 2020 REFERRALS QUARTER 1
JAN- MAR

QUARTER 2
APR -JUN

QUARTER 3
JUL - SEPT

QUARTER 4
OCT - DEC TOTAL

MAIDSTONE 12 21 27 20 80
SEVENOAKS 8 16 20 19 63

TONBRIDGE & MALLING 14 17 23 17 71
TUNBRIDGE WELLS 15 19 19 19 72
WEST KENT (TOTAL) 49 73 89 75 286

KENT (OTHER) 11 20 24 38 93
OUTSIDE KENT 23 46 44 87 200

TOTAL 83 139 157 200 579

HIGH RISK 6 10 28 27 87
INJUNCTIONS/ORDERS 1 10 14 11 36

EARLY IDENTIFICATION AND EFFECTIVE INTERVENTIONS SAVE LIVES



LEGAL DROP-IN CLINIC
PAS is able to offer clients a 45 minute appointment, 
free of charge with a legal advisor. During lockdown 
the appointments are online.

If you are feeling concerned 
about your own safety in light 
of recent events, Hollie Guard  
is a smartphone app which is 
helping to protect women out 
alone. 

Tapping or shaking your phone can raise an 
alarm, raise an alert, record your GPS location, 
record audio/video footage, and notifies 
emergency contacts.

https://hollieguard.com
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SUPPORTING VICTIMS
Our professionally trained 
volunteers and staff support 
victims face to face, over the 
telephone or online. We listen to 
their experience, we understand 
stalking and the risks they face and 
we help them to stay safe. We assist 
clients to obtain protective injunctions when needed 
and work in partnership with the police and other 
organisations like The Cyber Helpline, DAVSS, CAB 
and Look Ahead.

PROTECTION AGAINST STALKING SERVICES

TRAINING PROGRAMMES

Our full training programme was put on hold 
during lockdown to enable trainers and facilitators 
to develop safe and effective online programmes. 
Despite this, stalking awareness training was provided 
to 415 professionals in 2020. Our qualified trainers 
deliver bespoke training programmes to criminal 
justice & community safety partners, employers, 
HR professionals, housing associations and 
community groups

Courses include:

• Recognising Stalking

• Recognising the Typologies of the 
 Stalking Perpetrator

• Relationship between 
 Domestic Abuse and Stalking

• Understanding the Civil & Criminal Legislation

• Recognising Levels of Stalking Risk

• Safety Planning

• Cyber-Stalking

• Stalking Advocacy

• Timeline to Murder 
 (with PAS Patron Jane Monkton-Smith)

Interested? For more information contact 
training@protectionagainststalking.org

https://hollieguard.com
mailto:training%40protectionagainststalking.org?subject=Training%20Interest


COMPLEX TRAUMA COUNSELLING
The psychological impact of stalking can be deeply 
damaging. Supported by the Town & Country 
Housing (Peabody) Foundation and Countryside 
Proper PAS is able to offer counselling to clients with 
complex needs. 

THE PAS TEAM  - UNSUNG HEROES
PAS is a volunteer led charity,  with 
2 fully trained, and accredited 
ISACs. Our 16 volunteers 
donated more than 6,500 hours 
of their time during 2020 to 
support their community. Based 
on the average hourly pay rate 
in Kent, PAS volunteers donated 
over £104,000. During 2020 we welcomed 9 new 
volunteers, two part-time specialist workers and said 
farewell and thank you to 3 volunteers.

Join the PAS Team - Not all volunteers are case 
workers, some assist with admin, others marketing, 
communications and policy development. If you 
have time, we have the role for you. All volunteers 
and staff receive induction training and further 
accredited training depending on their role.
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WORKPLACE STALKING
The workplace is the one place the 
stalker knows their victim will be, 
routes they take, where they park, 
where they pick up a coffee or  
lunch. 75% of victims are targeted 
at their workplace. By recognising stalking, developing 
policies which set acceptable behaviour and take 
sensible steps to protect staff, workplaces can be safer 
places. 

PAS helps employers with policy development  and 
equips managers & supervisors to recognise stalking, 
understand the legal framework and incorporate 
practical advice and support for victims of stalking in 
the workplace.

For more information about training and policy 
guidance for employers, HR, Managers & Supervisors 
contact office@protectionagainststalking.org

CYBER-STALKING CLINIC  

No official statistics are kept for cyber stalking, but 
the majority of referrals to PAS include elements of 
stalking, from unwanted telephone calls to tracking 
devices to spyware. 

In partnership with The Cyber Helpline this is a 
unique opportunity to meet cyber and stalking experts 
together to check technology and demonstrate how 
to stay safe online.

www.thecyberhelpline.com/cyberstalking-clinic

2021 CYBER-STALKING CLINICS:  

28TH APRIL  26TH MAY  

28TH JUNE  28TH JULY  

19th AUGUST
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AN EXAMPLE OF THE MANY 
LETTERS OF THANKS WE RECEIVE:

Dear Founders of Protection Against Stalking,I’m writing to say thank you for your support and helping me through one of the most challenging times; I now have a life free of fear. There were times when I considered ending it, I didn’t know where to turn, Protection Against Stalking has given me hope.
I could have fled, but why should I. I had done nothing wrong and it would have been a price too much to bear as l would be away from my family and friends.

You were so patient, you listened, you believed me and you understood, you told me I was not going mad. (caseworker name….) efforts have been commendable, her  patience’s and kind words especially when I’ve rambled on and repeated things. My privacy has been respected at all times, my fears and my fragility were understood and you gave me much needed space  to think things through. 
I know in time l will  have a happy future and  I can be me again, free from fear and control.  Thank you so much

mailto:office%40protectionagainststalking.org?subject=Information%20about%20the%20Workplace%20Stalking%20Guide
http://www.thecyberhelpline.com/cyberstalking-clinic 


STALKING PROTECTION ORDERS
Police now have the ability to apply 
to the court for an Interim or a Full 
Stalking Protection Order (SPO) to 
protect stalking victims. SPO’s are 
an effective and early intervention. 
The victim is protected by police 
making the application and courts 
issuing interim or full. Since being introduced 
in January 2020 PAS has been working with key 
partners to remove any confusion about the process 
for applications and the relationship between SPO’s, 
police bail, non-molestation orders and restraining 
orders. Victims of stalking are best protected by early 
identification of stalking and an early application 
for a full or interim order. At the beginning of 2021 
applications for SPO’s began to increase, PAS 
welcomes this encouraging sign.

POLICING STALKING IN KENT
The number of stalking offences being recorded by 
police is increasing, PAS believe this is a positive 
sign; Early identification and early intervention saves 
lives. Differentiating between harassment and stalking 
and understanding the motivation of the stalker is key 
to understanding the risks faced by victims and how 
to keep them safe. PAS welcomed the opportunity 
to contribute to the Kent Police review of policing 
stalking. We believe the introduction of Stalking 
SPOC’s (Special Points of Contact) and the Multi-
Agency Stalking Intervention Panel (MASIP) will better 
protect high risk and vulnerable victims of stalking. 
Congratulations to Chief Inspector Sam Mercer and 
her team for establishing MASIP and working with 
partners to keep victims safer. We also applaud the 
initiative by Inspector Chris Meyer to work with PAS 
and others to ensure all cases of stalking are identified 
in West Kent and to get the right level of response.

MAKING A DIFFERENCE

What PAS clients say

95% FEEL SAFER, 

93% HAVE IMPROVED WELL-BEING,

79% REPORT IMPROVED MENTAL HEALTH

CASE STUDY 1

A client’s divorced husband frequently turned up at 
her new home unannounced, he phoned daily and 
sent hundreds of texts. He turned up at her workplace, 
refusing to leave until he had seen her. She was 
petrified, very anxious and became unwell. We helped 
her draw up a safety plan,  including arrangements 
at work with her employers support.   Her caseworker 
went on to support her through court and was praised 
by the Judge, Barrister & Solicitor. In thanking PAS, 
she said, “I was so surprised my case worker was a 
volunteer I didn’t think anyone would want to help me 
but they wanted to! They are so professional. I don’t 
where I would be today without their support”.

CASE STUDY 2

A work colleague had been pestering our client to go 
out for a date, and wouldn’t take no for an answer. 
She became more concerned when wherever she 
went, he would turn up, she could not understand 
how he always knew where she would be. Our 
caseworker made arangements for the victim to 
attend the cyber stalking clinic that we organise with 
The Cyber Helpline. As a result the victim located a 
tracker on her car and secured her laptop and mobile 
devices. The PAS caseworker liaised with her employer 
who has been really supportive, her case worker also 
made arrangements for counselling and went with 
her to the police station to help with an application 
for a stalking protection order. As everyone was in 
lockdown the care, support and processes were all 
conducted online, by phone or by video calls. Today 
she feels safer, is more confident and feels less 
isolated. Her manager and caseworker are in regular 
contact and her counsellor is supporting her too. 
She said, “Thank you, knowing you are there for me 
makes all the difference.”
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PAS SUPPORTERS & FUNDERS
Without the generosity of our funders we would not be in a position to raise awareness of stalking 
or support victims and their families. 

Thank you to Councillor Richard Long, Councillor Sean Holden,

DONATE TO PAS
Professionally training and equipping a volunteer to support victims of stalking costs around £2,500. 
We know this has been a financially difficult year for many, so any donation, no matter how small, 
will be deeply appreciated by all of us here at PAS.

To donate £1, text PAS01 to 70201 To donate £3, text PAS01 to 70331
To donate £5, text PAS01 to 70970 To donate £10, text PAS01 to 70191 

or alternatively use our Just Giving Link www.justgiving.com/protectionagainststalking

VOLUNTEERS WANTED: 
Trustees, Volunteer Case Workers, Volunteer 
IT Technician  and Volunteer Fundraising. 
Interested? Please contact:
jan.berry@protectionagainststalking.org

www.justgiving.com/protectionagainststalking
https://www.facebook.com/ProtectionAgainstStalking
https://www.instagram.com/protectionagainststalking/
https://twitter.com/SeeingStalking
https://www.protectionagainststalking.org
mailto:jan.berry%40protectionagainststalking.org?subject=Volunteering
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